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Membership Renewal – Reminders
• All registrations are for 12 months. For 

example, if your current registration expires 
on 12/31/2024, your renewed membership 
will be 1/1/2025 through 12/31/2025. 

• Registration periods cannot be changed.  
All multiple positions have the same 
expiration date, so you renew only once per 
year. 

• Registration periods for new members start 
on the first day of the month they join and 
expire 12 months later. For example, if a 
Scout joins on 2/14/2024, their 
membership term will be 2/1/2024 through 
1/31/2025. 

• Membership renewal can be completed 
either by the family/individual (Self-Pay) or 
the unit (Unit Pay).

• This presentation covers the UNIT PAY 
option.

• There is no mechanism for tracking 
bounce-back or failed emails.

• Reminders by text are not available.
• If registered in multiple positions, select 

the primary position. Renewing the primary 
position will automatically renew multiple 
positions.

• The member can opt-out to let their 
membership expire. This option is not 
reversible!

• Unit membership renewal reports are also 
emailed to the Key 3 on a monthly basis.

• The unit must approve membership 
renewals.

• If someone renews their membership and 
the unit folds, the person moves to the 
“Member without a Unit” report pending 
their reassignment into a new unit.
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Membership Renewal – Fees
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Membership Renewal – UNIT PAY Overview
• In My.Scouting.org > Organization Manager 

> Settings, the unit selects the Unit Pay 
option. This is now enabled by default.

• The Key 3 will get monthly reports on who is 
due to renew, who renewed, and who was 
dropped. This report will also include Self-
Pay members. 

• Using the My.Scouting.org > Organization 
Manager > Roster tab, the unit selects 
which members they are renewing.

• The unit can choose not to renew a 
member by enabling the Opt-Out option for 
that person. This option is not reversible!

• The unit can also change the Scout’s Life 
subscription settings for each person.

• The unit can submit the renewals and pay 
online with a credit card or a securely 
stored electronic fund transfer payment 
(ACH), or it can renew offline by visiting the 
Scout Achievement Center (SAC).

• If a youth is receiving financial assistance 
from the Council, then the membership 
renewal must be renewed offline by visiting 
the Scout Achievement Center (SAC).

• There is no ability for either the individual or 
unit to pay only part of the fees owed when 
using online payment.

• Unit leaders must look at the unit roster in 
My.Scouting.org to verify that everyone has 
a valid email address. Email addresses 
updates can be made in My.Scouting.org or 
Scoutbook.
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UNIT PAY (Online   Payment)
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The payment screen 
defaults to the credit 
card option (w/3% 
fee), but note the 
“ACH Payment” tab 
(w/$1 fee) next to 
Credit Card.  

To pay by cash/check 
at the local Scout 
office (Pay at 
Council), scroll 
down…

Note that you must 
“Pay at Council” if a 
member is receiving 
Council financial 
assistance.
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The system displays the 
necessary fields to enter your 
credit card payment (w/3% 
fee).  To do this, enter your 
information and click Place 
Order.
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Next you will need 
to approve what you 
just did:

1. Click on Roster 
and scroll down 
to the bottom,

2. Select 
Membership 
Renewal Orders,

3. Click Approve 
(clicking “Do Not 
Approve” will 
generate a 
refund).

This option may not 
appear until the 
payment clears…

1
2

3



2024-08-21

Membership Renewal – UNIT PAY Complete!
• Unit Pay does not preclude an individual 

from using the Self-Pay option. If they do, 
the unit will be blocked from double-
paying. If the unit pays first, the individual 
will be blocked from double-paying.

• Members renewed by the unit will not need 
to be approved since it was the unit that 
renewed them.

• If a member is not renewed or is opted-out 
and dropped, an new application will need 
to be submitted for that member to rejoin. 

• The Key 3 will get monthly reports on who is 
due to renew, who renewed, and who was 
dropped. A sample email membership 
report is shown to the right. 
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View Membership Renewal Status in My.Scouting.org

3

4



2024-08-21

View Membership Renewal 
Status in Scoutbook Plus

1. Log into Scoutbook Plus at  
https://advancements.scouting.org.

2. Choose unit in the yellow dropbox in 
the top right corner of the screen.

3. Click Roster on left vertical menu bar.

4. Click Show:Filtered on the right side 
of the gray menu bar to change what 
is shown on the roster.

5. Click the SHOW RESULT button.

6. Review Renewal Status  and 
Expiration Date columns to 
determine which members need to 
be renewed and when.
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https://advancements.scouting.org/
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Resources

[QR Code]

https://danbeard.org/renewals/
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